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e A dynamic network of many agents

* acting in parallel
* acting and reacting to what other agents are doing

e Control is highly dispersed and decentralized
* Overall system behavior is the result of a huge

number of decisions made constantly by many agents

John Holland in Complexity:The Emerging Science at
the Edge of Order and Chaos by Mitchell VWaldrop










Change sales incentive scheme —implement new scheme

Define “products”

Assign product manager as Scrum Product Owners
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